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How to Apply for the Metro Vanpool Program 

STEP ONE 

To apply for the Metro Vanpool Program, you must have a profile on our web site.   

Please open this link: https://metrovan.ridematch.info/rp2/SignUp/SignIn 

 

If you already have a profile, enter your email and password to sign in.  Otherwise select the “Create an 

Account” button to create a new one. 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://metrovan.ridematch.info/rp2/SignUp/SignIn
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STEP TWO 

If you are creating a new profile, please check your email inbox or spam folder for your account activation email. It 

contains a link to create a password for your Metro Vanpool Account. 

 
Click on the activation link provided in the email and create your password. It must be at least 8 characters long and 

contain at least two letters, one number, and one symbol.  
 

 

 

 

 

 

 

 

 

 

STEP THREE 

If you have not done so already, please fill out the information for your profile. 
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STEP FOUR 
Start your vanpool application. 

   
 

 

 

STEP FIVE 

Fill out the information for your vanpool.  
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      Tip: When adding your passenger, 

make sure you have their email address.  

An email with a link will be sent to them.  

The passenger will be asked to put in 

their boarding and destination 

addresses. They will be required to sign 

the participant agreement on-line.  

      Tip: You can give 

each stop a name to 

give the address more 

context (e.g. Vons on 

Magnolia St. and Atlanta 

Ave., 7-11 on Bristol and 

W MacArthur Blvd). 



5 | P a g e  
 

STEP SIX 

Once you have filled out your profile, vanpool general information, and added all your passengers, carefully review 

your application before submitting. Please note that once your application is submitted, you are not permitted to go 

back to make any changes or updates. When you have reviewed all information for accuracy, you are ready to submit 

your application.  

 

 

 

 

 

If you need assistance, please email vanpool@metro.net or call 213-922-7003 

Once all of your passengers have signed 

the participant agreement on-line, Metro 

Vanpool staff will review your 

application. 

Please log into your account periodically 

to check the status of your application. 

 


