@ Metro

How to Apply for the Metro Vanpool Program

STEP ONE

To apply for the Metro Vanpool Program, you must have a profile on our web site.

Please open this link: https://metrovan.ridematch.info/rp2/SignUp/Signin

(M)

HOME  OVERVIEW/BENEFITS LEASING VENDORS ~ VANPOOL PRE-QUALIFICATION DOCUMENTS HELP

Metro

Sign In

Email

Enter Password

Sign In

Forgot Password? /

Need an account? WECEICERPILLTIE

& ricent fanibameihams.

If you already have a profile, enter your email and password to sign in. Otherwise select the “Create an
Account” button to create a new one.

Create a Metro
Vanpool Account

Required to submit an application or to join an
existing vanpool

First Name Last Name

Email Address

Phone Number (required)

b —
How did you hear about Metro Vanpool?

-- make a selection --

—

I'm not a robot
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https://metrovan.ridematch.info/rp2/SignUp/SignIn

STEP TWO

If you are creating a new profile, please check your email inbox or spam folder for your account activation email. It
contains a link to create a password for your Metro Vanpool Account.

Click on the activation link provided in the email and create your password. It must be at least 8 characters long and
contain at least two letters, one number, and one symbol.

Create a password

Account Created

Metro

Thank you for registering with our ridematching service and for exploring your commuting
choices for getting to work. By sharing the ride, you spend less on gas, save the environment,
and have more money for other things!

You have just created a new registration in our database. To activate your account, you must
set a password. Once you successfully do so, you will be logged in.

mp Set your Password and Activate your Account

Please note - the link in this emalil is only valid for 24 hours from the time that this email was
sent —

If you have questions, you may visit our contact page.

Thanks again!

STEP THREE

If you have not done so already, please fill out the information for your profile.

My Profile My Proﬁle My Profile
Return e

Home Address (no PO boxes) e

me and address. Select
ust enter the address

Address lome Addrs o 1234 Pinetree
Charlie Coordinator 123 Appletree Apt/Unit
Work Start Time Work End Time
charliecoordinator@gmail.com s - -
- Orange A 92840 800 AM i

123-456-7890

@
—0 UL e
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STEP FOUR

Start your vanpool application.

Metro Vanpool
Pre-qualification

Review the Metro Vanpool Guidelines

Applyin%to be an Vanpool Coordinator? Get
started by filling out the form below to see if you

qualify.

Interested in becoming a passenger in an existing
vanpool? Click here to find a vanpool.

Vanpool Origin
San Bernardino, CA, USA

=

Vanpool Destination
——
—

Los Angeles, CA, USA

Congratulations, your vanpool may be eligible for a

Metro Vanpool subsidy. Click below to create a profile and
Number of Seats submit an application, or search for a vanpool if looking to
join an existing vanpool:

7

Pre'qua ||fy Your Van pOOI Number of Participants Click here to start a Metro Vanpool Application.

Check here to see if your vanpool is g E
eligible for the Metro Vanpool Program

Search for a Vanpool

Vanpool Eligibility Submit

Close

STEP FIVE

Fill out the information for your vanpool.

Vanpool General Information l
Vanpool Schedule

Vanpool Driver Name

Charlie Coordinator Going Trip
it Time Arnive Time:

Vehicle Leasing Vendor
Returning Trip

nterprise v
Enterprise Start Time Arrive Time

Date of First Ride (enter the first date the
group will ride to work in the vanpool) Operating Days

1/15/2020 sn @von @7 @ued @ @ Sat

Alternate Schedule

Vehicle Size (Total Seats including Driver) very other the day in additional info below

| Use this to indicate additional details about your altemative schedule including
7l L2 the day and any other information

Sl il
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30f6

[ Vanpool Schedule Information was . S .
Add a Stop x 47 Tip: You can give
Route each stop a name to
Name i
Origin - Address from where the driver starts the van (home. Park and Ride lot. etc) glve the addreSS more
) Tost Passenger
123 Apple Tree, Orange, CA 92840 context (eg Vons on
Address Magnolia St. and Atlanta
Work Address (last stop/driver exits) Tt Pk o AVE., 7_11 on BriStOl and
1234 Test C ny. Orange. CA
P Comes Qe S O W MacArthur Blvd).
Pick-up or Drop-off on Route from Home to Work

Additional Pick-up and Drop-off Stops

tops where riders are picked up and all work
riders are dropped off on the route to

Click and drag below to reorder.

40f6

Confirm Vanpool Route

Pick-up (Riders get on) v

LG —

Vanpool Passenger List

Name / Email Status

iiew the vanpool origin, stops, destination, and route shown below if

looks n click on the ‘Confirm’ button Otherwise click on the
button fo revise the vanpool locations. You may adjust the
ew locations. and the route between the stops by dragging

S B4 T bullerion . Piacenu S
T Map Satellite e Rote ® r
¥ Anaheim _

®
Disneyland Park Q)

Cypress VilaPark
nitos nton O @)
itos sx.C\ gl Qs
7 L Orange & Modens
Gardenfjrove &
Westminster ot o
£ Shverade
Midway City Santa Ana Tqin ® e
Canyon
o A Regional Park
Fountain ® Modjeska
Valley Canyon
® Irvine ° Whiting Ranch
© . Wildemess
Huntington Costa Me: Park
Beach
Lake Forest Rancs
@ Morg
Newport
eac! Laguna
@ Wwaods
Mission Viejo  corc
Crystal Cove
State Park
= Amoviee
o) @ v E
Laders R
Loguna Beach
Laguna Niguel MC‘;_ o
) 2
Go-gle o dan 2020 T ot R 2 e e

Go Back to Route and Stops — [P T

Vanpool Member Information

First Name

Passenger

Charlie Coordinator
celine-tran@outlook com

Edit this member

Primary Reporter

Add new member to vanpool

Save and Go Back

@ Tip: When adding your passenger,

make sure you have their email address.
An email with a link will be sent to them.

The passenger will be asked to put in
their boarding and destination
addresses. They will be required to sign
the participant agreement on-line.

Last Name

Patricia

Email

testpatricia@gmail com

Vanpool Jon Date

1/15/2020

Select a Pick-p Stop

Vanpoc

Select a Drop-off Stop

anpool De:

Employer
Test Company|

& This person will be a Reparter.

Save and Add Another

Vanpool Passenger List

Name / Email

Charlie Coordinator
celine-tran@outlook com

Edit this member

Passenger John

Status

Coordinator

Participation Agreement Signed

thuanhau714@yahoo com
Edit this member
Passenger Patricia Reporter
mcconnelitracy73@yahoocom  Participation Agreement Not Yet

Signed
Edit this member
Passenger Patrick Participation Agreement Not Yet Ramova
scollins@octanet Signed
Edit this member
Passenger Pete Participation Agreement Not Yet e
boylesandy56@gmailcom Signed

Edit this member

Add new member to vanpool

Save and Go Back

Save and Continue

|
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STEP SIX

Once you have filled out your profile, vanpool general information, and added all your passengers, carefully review
your application before submitting. Please note that once your application is submitted, you are not permitted to go
back to make any changes or updates. When you have reviewed all information for accuracy, you are ready to submit
your application.

Vanpool Participation Agreement \

You b “_- asked to read and sign this ¥ are of
S Thank you!
mc' c’““l TI"" Your OC Vanpool Vanpool Application has been submitted to OCTA for review Your
7615 Delia Ln, Garcien Grove. CAG2840 . vanpool participants will receive 2 welcome email asking them to create an OC Vanpool
;‘5’53.,&,1“3 ico Vieo CA 926569‘ e Profile. username and password for access to our website. They will need to log on,
530 AM iz e - 53 agree to and electronically sign and submit a Participation Agreement. Your OC Vanpool
330PM Program application will not be approved until all required Participation Agreements are

submitted

ORANGE COUNTY TRANSPORTATION AUTHORITY

If you have any questions regar lication, please contact OCTAat
OC VANPOOL PROGRAM PARTICIPANT AGREEMENT . e e i g

vanpool@octanet or call us at 714-560-5588

Vanpool 10 V01395 - .
: Application Status
Vanpool V01395 - Celine Tran <
From 11761 S Della Ln, Garden Grove, CA 92840
To. 35 Enterprise, Aliso Viejo, CA 02656
Leasing Vendor: Enterprise
Status: Submitted, by p and ing review by
the Leasing Vendor and OC Vanpool
Passenger List
and OCTAS p'cuqmr.w\ to participate n lrz Status
mes full responsibiity and all rsk
t from such part:: on. and hereby - o oordinator Participation Agreement Signed
and covenant not to sue o cell n@outlook cor
agents o erw-og‘ee-; by reason of i o Coordinator
ch partcioation in the Og';A Vanpool 7 Passenger John Participation Agreement Signed
1. O any time subsequent thereto thuanhau714@yahoo com
d ukal‘fgec to ?eddc:‘:g'd n mo}e oc'x n i ( C
> 2 reiease and assumption of fisks for | —— - - - L s Participation Agreement Signed
amiy T > Clar Signatum E
ar. indersiands Passenger Patricia Participation Agreement Signed
Vi mgg?m F’anc:oa:ﬁu?emhe« mcconnelltracy73@yahoo.com
—
r Participation Agreement Signed

e TN

Once all of your passengers have signed
the participant agreement on-line, Metro
Vanpool staff will review your
application.

Please log into your account periodically
to check the status of your application.

If you need assistance, please email vanpool@metro.net or call 213-922-7003
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